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NBIMC CUSTOMER SURVEY

On 6/9/17 NBIMC sent out an email with a short survey about how our staff is doing with customer service issues.  Please take a couple of minutes and complete the survey and send it back to:
 Debbie Helman at Debra.S.Helman.civ@mail.mil;
To date, we have over 1100 Point of Contact (POC) users that the survey was sent to and have received 9 responses. This survey will be analyzed and the results will be shared with our users. If your site has multiple users handling the HIV process, we encourage each user to submit an individual response. The deadline to submit the survey is 6/30/17.


 


D4 ERROR-“NOT SPUN DOWN” SPECIMEN REJECTIONS

The D4 rejection error encompasses a “catch all” category of rejection reasons. Those reasons for a D4 rejection could be one of the following: barcode label unreadable, barcode too short or too long, barcode label wrinkled, specimens too old to test, specimen tube overfilled, expired tube used, wrong test tube used, barcode label placed incorrectly on test tube, specimen not spun down or specimen not spun down correctly. NBIMC’s users span the Navy, Marines and the US Coast Guard and across the board the largest D4 error is “specimens not spun down” and “specimens not spun down correctly”.  Please use the embedded instructions on how to spin the specimens down, whether your site is using the Greiner tubes or the BD tubes. There are differences in the process depending on the type of tube your site is using. The other document has pictures of incorrectly spun down specimens.
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JUST A REMINDER

· Next NBIMC Computer downtime is scheduled for:
SUNDAY JULY 16, 2017-from 0700(EST) to 1500(EST)
· As members transfer from one location to another, please remember to send an email notification to NBIMC’s group email (address shown above in the header) to notify us



JULY 4TH OBSERVANCE AND FEDEX

Center for Disease Detection (CDD) and Navy Bloodborne Infection Management Center (NBIMC) will be closed on Tuesday 7/4/17 for Independence Day.  Please DO NOT ship out any specimens on Monday 7/3/17. Any specimens shipped on Monday 7/3/17 will not be delivered until
Wednesday 7/5/17 .They will be held at a Fed Ex warehouse and delivered on Wednesday morning when CDD reopens.  Keep in mind that the specimens may be subjected to increased high temperatures the nation is experiencing during these sultry summer days and could be unsuitable for testing. 
 
Make sure that Friday 7/1/17 is your last shipping day BEFORE the holiday. CDD and NBIMC will be open for business on Wednesday 7/5/17.

Have a safe and wonderful holiday weekend!
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2017 NBIMC SURVEY QUESTIONS

		NBIMC QUESTIONS		ALWAYS EXCEEDS EXPECTATIONS		SOMETIMES EXCEEDS EXPECTATIONS		MEETS EXPECTATIONS		NEEDS SOME IMPROVEMENTS		CONSISTENTLY LACKING		COMMENTS

		1) How would you rate the customer service provided by the NBIMC staff?

		2) Do you find the articles in the NBIMC Newsletter helpful and relevant?

		3)How would you rate the NBIMC Help Guides that are emailed such as D8 Rejections Requirements, D4 Rejection Issues, Hemolysis, Incorrect Barcode tube labelling etc.  in assisting your site to correct or reduce your site's errors? 

		4) How would you rate NBIMC staff in their turn around time in responding to your site's phone calls? 

		5) How would you rank the turn around time for NBIMC staff responding to your email that was sent to our group email at : dha.bethesda.ncr-medical.mbx.nbimc@mail.mil

		6) Are the NBIMC Daily Deficiency email notifications helpful in saving your D1 and D2 pending specimens?

		7) How helpful /informative do you think our NBIMC website is? Did you know that NBIMC had a website? http://www.nmcphc.med.navy.mil/field_activities/hiv_program/



		FEEDBACK COMMENTS NEEDED:

		A) Are there any topics you would like to see as NBIMC newsletter articles?		COMMENTS:



		B) Are there any changes your site would like to see in the daily deficiency email format-that would make the process more efficient ?





















































&"-,Bold"&K7030A0POC NAME:________________________________________________

UIC#:             ________________________________________________	&"-,Bold"&16 &K7030A02017 NBIMC CUSTOMER SURVEY	


COMMENTS:

ADDITIONAL COMMENTS: NBIMC is interested in your feedback! Please give us any other comments regarding the topics above. If you answered any topic  with "Needs Improvement" or "Consistently Lacking", if possible please give NBIMC some examples and any recommendations for a solution.   Please answer each question above with the response that best reflects what you have experienced at your site.  Please don't  forget the "FEEDBACK COMMENTS'  section too. Remember that If NBIMC is unaware of any issues  that your site is experiencing, we can't help to get it resolved. Please send this survey back via email to Debbie Helman at  Debra.S.Helman.civ@mail.mil;   Or you can fax it back to her attention at FAX# 301-295-5906.

We welcome all responses. If your site has more than one POC that handles the HIV process, please have each POC complete the survey individually.

MAKE SURE TO INCLUDE YOUR SITE UIC# AND THE POC NAME ON THIS FORM.  PLEASE  SEND SURVEY RESPONSE BY COB ON FRIDAY  6-30-2017.
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BD Tube vs Greiner Tube



BD Tube:

· Gently invert sample tubes 4 or 5 times immediately after collection.

· Allow samples to fully clot prior to centrifugation.

· Centrifuge samples between 30 minutes and 2 hours after collection to minimize fibrin clotting.

· Do not refrigerate specimens before centrifugation.

· Centrifuge samples @ 1100g – 1300g for 15 minutes.

· After centrifugation, allow samples to sit upright at room temperature for 1 hour prior to shipping.

· Specimens may be stored refrigerated (2-8 °C) for up to 7 days.

· Specimens that cannot be delivered to CDD Laboratory within 7 days of collection must be transferred to the 5.0 mL screw- cap collection tubes and frozen (-20°C).

· Do not submit specimens in any other tube than those provided by CDD Laboratory.

· Specimens collected in other than the evacuated blood collection tube provided by CDD Laboratory must be transferred to the provided 5.0 mL screw-cap vial before shipment.

· Specimens received by CDD in any other tube other than those provided will be rejected.





Greiner Tube:

· Gently invert sample tubes 4 or 5 times immediately after collection.

· Allow samples to fully clot prior to centrifugation.

· Centrifuge samples between 30 minutes and 2 hours after collection to minimize fibrin clotting.

· Do not refrigerate specimens before centrifugation.

· Centrifuge samples @ 1800g for 10 minutes.

· After centrifugation, allow samples to sit upright at room temperature for 1 hour prior to shipping.

· Specimens may be stored refrigerated (2-8 °C) for up to 7 days.

· Specimens that cannot be delivered to CDD Laboratory within 7 days of collection must be transferred to the 5.0 mL screw-cap collection tubes and frozen (-20°C).

· Do not submit specimens in any other tube than those provided by CDD Laboratory.

· Specimens collected in other than the evacuated blood collection tube provided by CDD Laboratory must be transferred to the provided 5.0 mL screw-cap vial before shipment.

· Specimens received by CDD in any other tube other than those provided will be rejected.
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D4 Rejection Issues

CDD Supplied Tubes:

[image: image1.jpg]



 [image: image2.jpg]





7 ml SST





5 ml Pour Off Tube

Incorrect Tubes:
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Specimens Not Spun Down and Not Spun Down Correctly:
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Only submit your specimens in the CDD supplied tubes.







Not Spun Down 







Not Spun Down Correctly  







Not Spun Down Correctly  







Not Spun Down Correctly  







Spun Down Correctly







Not Spun Down Correctly  
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